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News from the
President's desk
by NOHS President Steve Kashdan
Over the past couple of months NOHS has
been busy filling vacant Board of Director
positions, so please welcome the following
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people as they assume their new positions:
James Stinchcomb, MSW, MPA, HS-BCP, CNA,
is now the National Treasurer for NOHS.
James previously served the organization as
the VP of Professional Development and was
responsible for editing and organizing the
inaugural copy of Human Services Today,
along with overseeing all of the other
professional development initiatives within
NOHS.
Rikkisha Gilmore-Byrd, MS, MPH, DrPH has
taken on the role of VP for Professional
Development. Rikkisha had previously held
this position between 2016 and 2018.
Currently, Rikkisha serves as the Dean of the
Human Services Program at Rasmussen
College.
Guy DeSilva has been appointed to the new
Board position of Member-at-Large. Guy
currently is employed as the Director,
Engagement Operations and Marketing for
APHSA. He has significant experience in
developing integrated marketing plans that
support organizational goals and strategies;
creating messaging that drives awareness
utilizing traditional and digital channels;
strategic planning; branding; website
redesign; communications/PR; management;
and, budgeting.
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News from the President's desk (cont'd)
Adele Weiner, Ph.D., L.C.S.W., has
recently become the Secretary of the
MACHS. Dr. Weiner is a social
work/human services educator for over
40 years and is a Professor at
Metropolitan College of New
York. Throughout her academic career,
she has focused on providing students
with accurate information on HIV/AIDS
and training them to be
knowledgeable, compassionate
professionals.
Janine Spinola Taylor, Ed.D has taken
on the role of the 2021 Conference
Chair. Janine is currently an Assistant
Professor of Human Services at
Springfield College in Springfield MA.
Dr. Taylor is currently a member of the
Board of Directors for NEOHS, and
serves as a member of the NOHS
Membership committee.
Victor Moscoso, will be working with Dr.
Taylor on the conference committee,
focusing on securing sponsorships for
the NOHS conference. Victor is
currently the President of SOHS and
has served as an active and valuable
member of SOHS for many years,
including having worked as a
committee member on the 2016, 2017,
2019, and 2020 SOHS conferences.
Victor is retired from the US Air Force
and has taught as a human services
adjunct Instructor for Trident Technical
College.

If there be any
truer measure of a
man than by what
he does, it must be
by what he gives.
-ROBERT SOUTH

I want to personally welcome and thank
everyone for their willingness to take on new
roles. Active volunteers are the lifeblood of our
organization and, without their dedication, we
would
be unable to accomplish our goals and support
our general membership.
I would also like to report to our members
that NOHS is actively seeking to align itself
through strategic partnerships with other
Human Service Organizations. NOHS VP
Jennifer Simmons and I will be meeting with the
National Human Services Assembly (NHSA)
Executive Director Janice Frey-Angel and
Bridget Gavaghan, Director, National Reframing
Initiative (NRI). NOHS believes that developing
strong and strategic partnerships across the
Human Services Spectrum can extend our
knowledge of key issues in the Human Services
field and strengthen our ability to serve our
membership.
Finally, we thank all of our members and all
Human Services professionals across the
country as they provide support for those who
are coping with the impact and effects of the
COVID-19 pandemic.
Please stay safe as you do this very important
work.
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Leadership goals and bios
By Vice President Jennifer Simmons

As I transition from my former title of treasurer into my
new role as Vice President of NOHS, I will continue to
work collectively towards the longstanding initiatives of
the organization: to expand membership, create engaging
and collaborative partnerships, while supporting and
fortifying the foundation of the organization, through the
revisions of the organizational bylaws, policies and
procedures. Having recently developed a committee of
leadership with the region presidents, I will be working
closely to ensure each region is supported and thriving. In
addition, through our affiliation with the American Public
Health and Human Services Association (APHSA), we
have invited Mr. Guy Desilva to join the NOHS board of
directors as the very first honorary member at large. See
Mr. Desilva’s bio for more information.
Guy DeSilva is the Director of Engagement Operations
and Marketing for the American Public Human Services
Association (APHSA), a bipartisan, nonprofit membership
organization representing state and local health and
human service agencies through their top-level
leadership. APHSA advances the well-being of all people
by influencing modern approaches to sound policy,
building the capacity of public agencies to enable healthy
families and communities, and connecting leaders to
accelerate learning and generate practical solutions
together. Guy oversees member engagement, branding,
marketing, internal operations and grant management.
Prior to joining APHSA, Guy spent 20 years in the media
industry in marketing, communications, public relations
and sales roles working for highly regarded publications
like U.S. News & World Report, BusinessWeek and
Congressional Quarterly. Away from work Guy enjoys
spending time with his family, reading, crossword puzzles
and getting to the beach as often as possible.
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Membership Corner
Adaptation is the new
normal
by Membership Director Rachel Drosdick-Sigafoos

Business as usual is anything but usual across our lives
right now, but necessity is the mother of invention!
Despite the changes in event calendars, NOHS has
increased our contact with members in the past 5 months,
sending President's Messages, 2 newsletters, Human Services
Today Magazine, and rejuvenating our Facebook and LinkedIn
accounts.
We also have several committees developing or
continuing, including mining using data from our recent
professional development survey.
As we learn more about our members, we are more able to
refine and curate our content so we're best serving you. NOHS
is adapting with all of what you're sharing with us and to the
shifting global and national environment. If you want to know
more about opportunities to get involved, please email
manager@nationalhumanservices.org

Tau Upsilon Alpha
update
by TUA representative Dinah Manns

TUA’s membership continues to grow, and the benefits of
joining TUA are apparent. Not only does our honor
society provide an opportunity to meet some of the best
learners across the country, but it also boosts students’
resumes and provides excellent networking
opportunities. Our members have dedicated their time,
hard work, and sweat to achieve academically. Tau
Upsilon Alpha is the perfect forum to celebrate their
accomplishments and dedication to transform
communities! As a friend of NOHS, we challenge you to
be our living commercial. SPREAD THE WORD!
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steps you can take on
your own to help make
the quarantine more
manageable
Reach out to others
regularly

MENTAL HEALTH
AWARENESS MONTH
AND COVID-19
by Donald W. Spears, NOHS Secretary

May is Mental Health Awareness Month, which is always important
to recognize. This year, however, it is particularly crucial, as we deal with
whether it is just to say Hello or to offer assistance
to those who are struggling. While we may not be
the tremendous impact of COVID-19 on our country and our
able to see each other as we would like, hearing
communities. Many Americans have been infected with COVID-19, and
their voice, and perhaps seeing their faces if you are
able to utilize technology such as Facetime or
many have died. In addition to this direct impact, our state and the
Zoom, can help ease the sense of isolation we feel
entire county have been under a months-long mandatory quarantine.
This quarantine has caused great economic hardship on families and
businesses, which is tremendously painful, but the quarantine has also
led us to suffer in other, equally meaningful and painful ways.
Human beings are social by nature. Even the most introverted
among
us require interaction and connection with others. The
particularly of programs that have extended
quarantine has necessitated social distancing. We have been told to
coverage of the health crisis. Check in daily to learn
the latest, then find other programming. Distraction
remain six feet apart from others when it is absolutely necessary to go
is not a bad thing as long as you are keeping
out in public. We have been warned to not visit others who do not live in
informed and behaving responsibly. “Overdosing”
on the negativity of current events, over which you
our homes, even when feeling well, to avoid the risks of being an
have little control, is too much for anyone.
asymptomatic carrier who could infect others. As businesses close or
are only allowed to provide take-out or delivery services, we are not able
to gather with loved ones to share meals and talk about meaningful
events in our lives. The main connection we have to the outside world is
Go for walks, work out at home, go for bike rides.
television and the internet. Unfortunately, nearly all content of both
There is a great deal of evidence to support the
connection between exercise and improved mood.
media bombard us with stories of human suffering and so many
aspects of our lives that cannot be predicted or known because it is not
yet possible to determine when life will get back to what is likely to be a
new normal.
With all of this, it is no wonder that many people are
Go to bed and get up at the same times you
typically would. Shower every day and get dressed,
reporting symptoms of anxiety and depression—the most commonly
not just putting on a clean pair of pajama pants!
diagnosed mental health conditions in America. The good news is that
there is help. There are changes we can make in our own lives that can
help minimize the struggle, and there is also a network of professional
help available in your local community. There is no difference between
mental and physical illness, and no one should feel ashamed to reach
There is much truth in the adage that “Laughter
out for help. Being anxious or depressed about these
is the best medicine.” When binging on Netflix, be
extraordinary times is a natural reaction, so it is no sign of weakness to
sure to watch funny programs. You will find that you
feel better after a good laugh.
seek help.
For those of us who need additional help, there are trained professionals available
to assist you. Therapists are now providing many services “virtually,” over the phone, or
via Skype or Zoom. Many also will work on a sliding scale, which means they set their
fees based upon your income.
It is also important to contact your physician if you are really suffering and could
benefit from medical treatment. Combining medical treatment with counseling can be
very effective.
Another problem some are facing is an increase in the risks of domestic abuse. High
levels of stress and anxiety, combined with loss of a job and increased time together in
the home, puts many people at risk of abuse. There are agencies and shelters in the
community that can help those suffering domestic violence.
If you do not know where to go for professional help, your local United Way help. Their
website is unitedway.org. They maintain a list of local resources. You can also call 211
on your phone, or visit 211unitedway.org for an extensive list of community resources.
While times are tough for us all, the good news is that we do not need to suffer in
isolation. Our community is close-knit and here to help. Don’t be ashamed to seek help!
We will get through this together!

Limit your news
consumption

Stay active

Keep a routine

Maintain your sense
of humor
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Regional Updates
and Reflections
Midwest (MWOHS)
The MWOHS had their first Virtual Happy Hour Meet and Greet on Friday, May 1. The purpose
of the meet and greet was so the MWOHS Board members and the MWOHS members could have
a chance to virtually meet each other and to see what how our organization can become a more
cohesive group. The members expressed gratitude for the
meet and greet and wanted to have more. It was decided
to have more virtual meet and greets and to change
the meet and greet to the third Thursday of every
month at 3:00 p.m. (CST)/4:00 p.m. (EST)
beginning on Thursday, June 18.
The MWOHS has a new secretary. Kristina
Marshall, Human Services Department Chair
from Baker College of Muskegon in Owosso,

hope
is on the

HORIZON

MI graciously accepted the role as MWOHS
secretary and replaced Summer Rachas.
The MWOHS planned to have their regional
conference October 2020 face-to-face but due to the
Covid-19 it was decided to have it virtually online for a half day or
one day. The regional conference theme will be “Hope Is on the Horizon”. The Midwest region
also decided to have the conference every other year opposite the National Conference. For
example, after this year, the MWOHS Regional Conference will be October 2022.

by MWOHS President
Debra Harper-LeBlanc
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Patience and Self-Care

Southern (SOHS)
Now that some states are planning to lift restrictions
and reopen businesses, we will have a long awaited
opportunity to be out among the population again and
re-establish some type of normalcy in our life. How will
you approach it? Will you have a phobia of contracting
the COVID-19 pandemic by repeatedly wiping down your
workspace where you acquire OCD traits? Practicing
patience and self-care by integrating positivity can help
when experiencing emotional stressors during this
adjustment period.
The sensitive nature of returning to the workforce
after a life changing experience, such as a stay at home
executive order, homeschooling children who miss their
school friends, managing finances, and waiting for relief
checks or small business loans to keep you afloat, can
encompass feelings of burnout. Look around your home
for things that will trigger positive thoughts, positive
feelings, or just something that will occupy your time in a
positive way. For example, a photo album needing to be
updated, organizing a closet using the Konmari Method,
or planting a vegetable garden to save money. In
addition, for the pet owners, spending time with your
pets is very therapeutic. Going for a walk with your dog,
dog training, or just having your pets by your side when
reading a book, creates a positive environment that are
support mechanisms for patience and self-care.
COVID-19 pandemic has changed the way we do
business. Educators and students are both
adjusting to the virtual classroom and the
online course system. Practitioners have
incorporated TeleHealth as part of their
services. Restaurants, food chains, and
grocers have developed curbside
services and delivery for your favorite
eats and convenience. These rapid
changes can easily disrupt a person's
day with items not being stocked at
grocery stores where toilet paper is
nonexistent or long lines for curbside
services. But really, if anyone knows where I
can purchase some toilet paper please let me know.
Establish a routine where you have a few minutes to
yourself. Utilize this time by creating a space for personal
workouts, yoga, meditation, or similar activities. Also, the
Calm App or a sound device with several pleasant sounds
from natural habitats, such as a rainforest or a waterfall,
provides a mentally soothing environment that clears the
mind. Personally, I use a weighted blanket to help
counter emotional stressors and for a restful sleep.
The COVID-19 pandemic has changed many aspects
of our lives. SOHS has experienced this firsthand by
postponing the 2020 “Rise Up” Conference in order to
protect attendees. This was minuscule considering the
tremendous amount of grief that we are facing as a
nation. As Human Service Agents, we must practice
patience and self care in order to “RISE Up” to crisis
situations and make an impact in someone's life or the
community.
So please be aware of your surroundings and take
care of each other whether it’s a family member or any
extended family or friends. Remember we are all in this
together.

by SOHS President
Victor Moscoso
As a V e te ran, there was
an
a r t i cle
that
recently
ca ug ht m y attentio n and
r e a l l y r e s o nated wit h m e. The
a r ti cl e wa s in the N ew Yo rk
Ti m e s t i tl e d “To p E .R . Do cto r
Who Tr e ated V irus Patients
Di e s
by
Suicide”
by
Ali
Wa tki ns , Michael R o thfeld,
Wi l l i a m K. R as hba um , and
B r i a n M . R o s enthal April 27,
2020. As a to p Em ergency
R o o m Do cto r, s he was o n the
fr o nt
l i nes
trea ting
an
a bunda nce
of
COV ID- 19
pa ti e nt s
where
s he
had
co nt r a cte d the v irus hers elf.
Afte r a week- and- a- half o f
r e s t , s he returned to wo rk
ho we v e r was to ld to go ho m e
as
s he
was
no t
fully
r e co v e r e d. H er father, who is
a do ct o r , reco gniz ed that s he
seemed
detached
when
de s cr i bi ng her experiences
wi th
tr eating
COV ID- 19
pa ti e nt s in the Em ergency
R o o m . I canno t im agine what
tho ug hts were go ing thro ugh
he r m i nd befo re s he to o k her
l i fe .
I n co m pa ris o n, the 2019
N a ti o na l
V eteran
Suicide
Pr e v e nt i o n
Annual
R epo rt
s ho we d
that
o v er
6,000
v e te r a ns between 2008 and
2017 di e d by s uici de in the
U ni te d States . The To p E.R .
Do ct o r , m uch like the firs t
r e s po nde r s
and
Arm ed
F o r ce s , i s a hero that m ade
the ul t i m ate s acrifice fo r the
be tt e r g o o d. So pleas e be
a wa r e o f y o ur s urro undings
a nd
r e co gniz e
s igns
of
he l pl e s s nes s in an effo rt o f
ta ki ng ca re o f each o ther
whe the r i t’s a fam ily m em ber
o r e xt e nded fam ily o r friend.
R e m e m be r we are all in this
to g e t he r .
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West/Northwest
(WNWOHS)
by WNWOHS President Saki Cabrera
As we continue to gain specific knowledge and skills to provide culturally
responsive services in order to help create alliances and facilitate change, we must first
benefit from taking inventory of where we are in order to grow. It is with that
perspective that I would like to highlight the continued value of the field of Human
Services and a few initial goals for the W/NWOHS region.
We find that the value of the field of Human Services remains consistent since its
inception—to help serve the needs of the community. However,
we now also know that gainful employment is on the rise.
Looking at Labor Market Data for Social and Human Service Assistants, we find that employees on average made
$17.25 an hour—with those in the 75th percentile being
paid $21.033 per hour. Projections of Employment (Outlook or Demand) are promising for students trained in
Human Services. Between 2010-2020, employment is
estimated at 34,600 with 42,200 being projected (a 22% increase). This results in 7500
additional openings for net replacements in California alone!
With that spirit that members of the W/NWOHS region will collaboratively work
toward the following goals:
--Goal 1: Learn the interests of our members and what they would
like to focus on to meet the needs of their communities.
--Goal 2: Research the feasibility of hosting a conference.
--Goal 3: Increase networking and collaboration
amongst members.
---Goal 4: Increase marketing to increase NOHS and the
Honor Society memberships.
Please stay tuned for invitations to collaborate. I look forward to us sharing best
practices to promote wellness.
Please keep safe and smiling!
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NOHS remembers Dr. Georgianna Glose
December 1, 1946 - April 28, 2020

Dr. Georgianna Glose from Brooklyn, NY died due to complications of Covid-19. Her life was a
testament to the never-ending gift she gave to all who knew her. Known by many as Sister
Georgianna, to others as Dr. G, she spent years as the chair of the social work department at NY
City College of Technology. She served as president of NOHSE (Now NOHS) from 2002 – 2006,
and therefore all of us as members of the NOHS family stand on her shoulders as we move our
organization into the future.
It was in her role as NOHS President that we best know her and want to share the influence
her spirit, leadership, passion and commitment had on our lives and to pass on her legacy. Her
quiet demeanor was in no way an indication of her lack of tenacity and activism. A formal
obituary was in the New York Times and can be found here and a memorial shared by Fort
Greene SNAP is here.
A group of us “old-timers” (not chronological of course!) have come together to mourn her
passing, to reconnect and to celebrate a life well lived. The group will be working on a plan to
share our memories of this dear woman and pass on her story that moved the human service
profession forward and blessed our lives. At this time of the pandemic, there is so much to
concern us and cause us fear. Remembering Georgianna is a way to be comforted and know that
we are connected and together. Look for future articles and ways to honor Georgianna and
share our memories.
Many reading this may not know Georgianna. We hope our stories will allow you a window to
her spirit, put a smile on your face, and help you see the good work and value that a life in this
profession can bring to all. Blessings.
Judy Slater-Moody
Past NOHS President
Retired Professor Emeritus of Human Services
Kennesaw State University
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Human Services Spotlight:
Bonnie Rogers
Pasco-Hernando State College
Human Services Associate's Degree 2020
This pandemic has been quite the adjustment. As a student we have had
to go from face-to-face classes to completely online. My professors have
made this change bearable for me personally. My typical on-campus
activities have also gone virtual. I am our college’s Vice President of Student
Government, which meets weekly when we’re on campus with other club
representatives. We have continued this using Zoom. These meetings have
helped our peers cope and allowed us to have a sense of normalcy among
all the changes. We have shared thoughts, struggles, and successes all while
supporting one another.
I was disappointed that we were not able to have the SOHS conference on campus as planned. I am, however, looking forward
to the possibility of October as a new date.
Another disappointment that I have now come to
accept is not being able to walk across the stage as a
graduate. Yesterday should have been my graduation. I have
earned both my certificate in human service and my AS degree.
Our campus will now be having a virtual ceremony. I have not let
this keep me from celebrating my success. I plan on taking
pictures and celebrating with friends once we are allowed to
gather. My journey at Pasco-Hernando State College will continue
next fall, as I will continue here to get my AA and then on to
Saint Leo's in the spring.
I am currently the president of our Human Service Club and plan
to step down so that I can come alongside and support the
new president before graduating. We have met via Zoom
while away from campus and will do this over the
summer to make plans for our fall semester. Staying
connected with club members off campus has been very successful. We
have cheered one another on and have been the ear to some that have had
some struggles with the changes. I
truly believe that these relationships are lifelong relationships. I imagine the
benefits of connecting with other colleges across the country can provide a
full circle of support in an industry that can be difficult.
Since leaving campus I have gone from working part-time to full-time in
an essential industry caring for our vulnerable elderly during this difficult
time. We often have heard how the essential workers are those on the front
lines. While that is partly true, I think that anyone still at work
regardless of the job title should be recognized as essential. I am hopeful
that things will improve soon and families will be able to see and hug one
another.
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